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ARC-19821,19822 DVR - Search, Backup & Playback Instructions

The SanDisk (4GB USB2.0) and Dane-Elec(512MB USB1.0) USB drives are tested and recommended.

SEARCH - DVR CONTROL PANEL

e Press PLAY, select Event listing using the up/down buttons and press PLAY again
e To stop while playing, press STOP

BACKUP - DVR CONTROL PANEL

Insert a USB drive to the back of DVR

Press MENU, select USB DEVICE SETTING and press ENTER (using » button)
Select FORMAT/ERASE and press ENTER

Input PASSWORD (111111 by default using A button)

Select COPY and press ENTER

Input Day, Begin Time and End Time

Select COPY, press ENTER and press ENTER again

Wait until you see “100% COPIED”

Press MENU to exit and unplug the USB drive

PLAYBACK - COMPUTER

Insert the original DVR software CD to the computer

Open the SOFTWARE folder, drag “Viewer 4Channel 2.0.4.exe” file and drop to PC Desktop
Insert a USB Drive to the Computer

Double click “Viewer 4Channel 2.0.4.exe”. (The video will be automatically detected
and play)

CONVERT VIDEO TO MYS FILE - COMPUTER

Backup:

e The video file from the USB drive can be converted to MYS file only. (AVI file can be
recorded through the IE web browser only)
While playing the video clip from the PC Viewer, click Pause
On the Menu Toolbar, select “Capture > Capture MYS”
When complete click Stop Capturing and a MYS file will be created and save on PC
Desktop

e A MYS Message Box will popup and indicate “An MYS file was created” then click OK

e The MYS file can be transferred to any folder or burn to any USB/CD-R/CD-RW/DVD-R/DVD-
RW disk

e The MYS file can be play with the original PC Viewer only. (We strongly recommended
you to burn the player with the video clip together)

Playback:

e Double click “Viewer 4Channel 2.0.4.exe” to open the PC Viewer

e You will see “Detection Error” message if your USB drive with the video clip is unplug.
Click OK to ignore it.

e By default the PC Viewer will become a MYS Player
On the Menu Toolbar, select “MYS Player > Load MYS File”
Locate the MYS file video and click Open

RECORD VIDEO TO AVI FILE - IE WEB BROWSER

Backup:

AVI file can be recorded through the IE web browser only

Open an IE web browser, type the IP or domain in the address bar and press Enter
Login with your User Name and Password (admin/1234 by default)

Select and enlarge any channel or keep all channels for recording

Click Record, check “Save as AVI” box and click OK

A red color dot will appear at the lower right side of the screen

To stop click Record again and click OK on a small popup window

Playback:
¢ By default the AVI file video will be saved on PC Desktop
e Double click the AVI file and it will be playing with Microsoft Media Player



