ARC-19811 FAQ
1. What are the recording times for this unit?

Assume: 250GB hard disk, resolution 640x224.

Quality: HIGH NORMAL LOW
FRAMES(FPS) Recordable Days
30 6 6 8
15 11 13 16
10 17 19 24
7 24 28 34
5 34 39 48
4 43 48 60
3 57 64 80
2 85 96 121
1 170 193 241
Quality: HIGH NORMAL LOW
FRAMES(FPS) Recordable Hours
30 136 154 193
15 272 309 386
10 408 463 579
7 584 661 827
5 817 926 1,157
4 1,021 1,157 1,447
3 1,362 1,543 1,929
2 2,042 2,315 2,894
1 4,085 4,630 5,787

2: How to enable motion detection?

On the setup menu, go to: menu > record - record setup - record mode.
Change all alphabets to “A”. Go back to live view and press record button.
Please refer to manual page 25.
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1. Cursor (V) position indicates the current function selected.
2. Use {<} and {— ) button to move the cursor to the desired item (time).

3. Use {ENTER) button to make changes.

3: Cannot replay the back up video from CF card, the computer cannot
detect the CF card.

Please ignore the “unreadable” message from the computer. Use the viewer
software that comes with the CD to replay the video. If you lost the CD, download
it from here:

http://www.arcvisioncctv.com/force _download.php?file path=pictures/download/ARC 19811.zip

4: The unit cannot detect the hard disk. It shows a hard disk error message.
Please check the following:

1: The jumper setting on the hard disk is on master. Please read the label on the
hard disk to determine the position of master jumper setting.

2: Always power down the DVR each time you plug/unplug the hard disk.

3: Before using the DVR, turn the key on the removable drive to lock position (9
o’ clock position).
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